
Request to locate missing 
border check records

Request to locate missing border check records 03/16  page 1

From

Documentation

Name

Inspector ID Agent ID

Contact phone Date

Number of pages (including cover sheet)

Email to: BorderChecks@nzta.govt.nz
Fax to: NZ Transport Agency 

Border Checks 
Freight and Records Register team 
Palmerston North

 06 953 6267

Note:  This form should only be used for vehicles border inspected in New Zealand and overseas by MAF prior to 
16 January 2012. 

 For vehicles border checked after 16 January 2012, contact the Transport Agency on 0800 804 580.

Please include documentation (such as a bill of lading, way bill, shipping agent invoice, customs 
clearance certificate or MAF biosecurity authority clearance certificate) showing the following 
information:

• VIN/chassis number

• Vehicle make and model

• Importer

• Vessel

• Voyage number

• Port of discharge

• Date.

Please phone 0800 804 580 if you have any enquiries.
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